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Chairman Genachowski:

On behalf of my constituents in the 7111 District, I am writing to express my concern regarding a
proposed change the Video Relay Service (VRS), which could negatively impact the access of the
deaf and the hard~f-hearing to telephone services. My constituents depend upon the VRS
system to communicate using American Sign Language in order to make routine and emergency
phone calls. In keeping with the requirements imposed by the Americans with Disabilities'Act,
my constituents believe the VRS system to be the "functional equivalent" of telecommunications
services offered to those without hearing problems.

I am also concerned that the Commission intends to move away from the unanimously adopted
long-term compensation method to a "cost plus;' ~ethod that may not account for the true cost of
providing VRS. This cost plus compensatiol;l method may also result in certain VRS providers
being paid as much as 50% more than others providing the same service.

Prior to the implementation of any of these proposed changes, even on an interim basis, I request
that you provide to Congress the reasons for this decision, which could adversely impact the deaf
and the hard-of-hearing. I would very much appreciate the opportunity to work with you to better
understand the most effective means of promoting efficiency and for improving access to VRS
technology. I believe a rate structure that is fair and predictable encourages innovation. I thank
you for your time.

Sincerely,

Andre Carson
Member of Congress
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Th H n rable ndre Car on
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Dear ongre man Car on:

Thank you for your letter r garding th r imbur ement rate for Vide Relay ervice
(VR . I hare your upport for VR ,which ha become a ritical communication t I ~ r
many who are deaf or hard of hearing.

On June 28 2010, the mmi i n unanimou Iy adopted two item t addre immediate
and I ng-l 1m approaches for u raining lh vilal Telecommunication R lay ervic . f which
VR inform. In an Order, th ommi i n et interim VR rate for the July J 2010-
June 30, 201 I period at $6.2390 for Ti r 1, $6.2 5 f r Tier II, and $5.0668 r r Tier III. The c
rate repre enllhe average of th current ti r d rate and NECA' propo cd rate ba d n
actual hi torical co t . The Order n te lhal th e rates also reflect a balance between the goal
r n uring that VRS provid r recoy r fr m the VR Fund only the rea nable c t au ed by

their proyi ion f VR and the goal of en uring quality and ufficient eryice during a n -year
p ri d.

The ther item adopt don Jun
rul with an eye to en uring that thi
in th future. The NOli e p e questi
i ue eking to make the pr gram I
plagued the urr nt program. Bringing
th ommi ion' Ii tofpri ritie ,and
p ibl. I am endo ing a copy of the

28 i a NOli e of Inquiry to take a fr h I k at the VRS
ilal pr gram remain erf cti e, effi ient, and u tainable
n thal die into many co t and reimbur m nl related

u eptibl t the wa te fraud, and abu that hay
larily and predjctability l Romp n ali n i high on

ill r I e this proceeding a e p diti u Iyas
Release for ur inform tion.

J appreciate our continuing int r t in lhi ery important m tt r. Plea e let m kno if
I can b f any further as i tance.

incerely

- .
~------

Juliu Genach w ki
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